


MPOWERMENT. hich individuals, organizations,
of their circumstances, exercise power
s an inspiring concept and one that HEP is
g countless individuals realize each year. To us,
means providing all the support services needed to
dual to permanently end their struggle with homelessness M'SS'ON

ey dhdindepencunny: Since 1986, our Mission has

styear, HEP became the “"Homeless Empowerment Program’- a name change been to P‘Wid‘_ hqmeless
that is reflective of our organization's focus on enduring care and support. 2015 and low-income individuals
also marked the launch of multiple new programs, all aimed at enabling residents and families, including
to reclaim their independence. The new “Go Healthy” Chronic Disease Self- Veterans, with housing.
Management ram teaches our residents how to better self- e the foqd, clothing suppo.n
28 s manae services necessary to obtain
medical afflictions they suffer in order to lead healthier, more stable lives. Our self-sufficiency and
Pathways to Employment workforce development program provides residents improved quality of life.
with the valuable tools and training they need to become self-sustaining in the
workforce. Pathways is already helping to put our residents back to work, like
former Veteran resident Joe Davis, who attended employability seminars at VISIUN
Pathways and is graduating from Pinellas Technical College this summer, excited While serving our local
to begin his career as a jeweler. community, HEP will be
recognized as a national
In 2015, HEP was proud to serve 1,295 individuals, including 61 families, 117 model of excellence
children and 593 US Veterans. An incredible 93% of HEP residents did not providing comprehensive
return to homelessness after being discharged from our program. We also solutions to homelessnes
received Charity Navigators 4-star rating, the highest award given by the for individuals, families
independent charity evaluation organization, for the sixth consecutive year (as and Veterans in our
of 2016). community.

However impressive our 2015 accomplishments may be, we
did not do it alone. It is only with the loyal support of our
Board of Directors, corporate partners, community
members, staff and volunteers that we are

able to empower so many people and

transform so many lives each year. -
With the kindness of donors o <
like you, we reflect on a L Lok
monumental year, celebrate
thirty years of ‘helping
people help themselves’

and look forward to many
more.
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VALUES

THE CYCLE OF
o HOMELESSNESS.
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SUPPORT SERVICES

Many families and individuals come to HEP lacking access to everything from personal hygiene items to
medical care. With community partnerships and personalized case management, HEP is able to provide a
variety of vital support services including basic needs, mental & physical health care and community
resources to obtain self sufficiency.

SUPPORT

Alumni Association | Legal Assistance | Benefits Specialist | CHAP Rental Assistance | Childrens Program |
Everybody's Tabernacle Church | Financial Literacy Training | Personal Hygiene | Pathways to Employment
| Public Defender Intemship Program | Relapse Prevention | Veterans Employment Assistance | Veterans

Clubhouse | and more.

HEALTH ANDWELLNESS

Behavioral Health Navigator | HEP
Dental & Wellness Clinic | Flu Shot
Program |

“Go Healthy" (CDSMP) |

TRANSPORTATION

Freewheel Bike Distribution Program |
Bus Pass Program | Veterans Shuttle

| Childrens Bus

Metro Wellness & Mobile Medical Unit | Morton

Plant Outreach Team | Licensed Nutritionist | Pet Foon w BASIG N[Ens

Therapy | Vision Screenings | Wellness Navigator Kitchen & Dining Hal Safe Shelter, Food & Clothing

Last year, | fell into a downward spiral after being evicted from my home, suffering a
death in the family, and losing custody of my young son, Mikhale. | was devastated,
and unfortunately, | turned to drugs for comfort. | was at my lowest point, but turned

to HEP for help and found a safe haven of compassionate support.

1 lived in HEP's Veteran's Housing Community for five months. During that time, |
maintained my sobriety, volunteered in the HEP kitchen, and attended counseling

programs to help improve my mental health.

HEP's Kitchen & Dining Hall
Serves 3 well-balanced
meals aday, 365 days per
year in our commercial
grade kitchen & dining

HEP’s Alumni Association
Residents who have
succesfully transitioned
outof the HEP program
and live independently

Dental & Wellness Clinic
Provides quality and
compassionate dental
care, as well as access
to our Chronic Disease

Freewheel Bike Program
Provides HEP residents
with the freedom of
transportation utilizing
refurbished bikes and

Today, | have joint custody of my four-year-old son and we live in a spacious three hall Food baskets are in the community can Self-Managementment bike parts. Freewheel

bedroom apartment in St. Pete. | make enough income to comfortably support alsoprovided toresidents ~ find guidance with this program. Services are not only repurposes
Mikhale, and | could not have asked for a better life for us. I'm proud to say that 'm living within the HEP monthly peer-to-peer provided by volunteer donations, but instructs
now a member of the HEP Alumni Association, a support group comprised of former campus. support group. dentists, hygienistsand residents on general
residents who have successfully moved into their own homes. | will never forget the wellness professionals ~bike maintenance.
outstanding care and support | received while at HEP. at no cost to residents.

- Andrew Williams, former Veteran resident




This past Christmas, my family fell on hard times after financially
assisting a loved one became too much to bear and a death in
the family left us without a place to live. My husband Charles
and |, along with our two sons, Matthew (2) and Christopher (10),
came to HEP for respite and were admitted to the family shelter
in January.

Our case manager assisted our family with everything from
acquiring gently used clothes from the HEP Thrift Store, to
helping Charles find steady employment. We now live in a
beautiful apartment in Baty Villas, HEP's Permanent Supportive
Family Housing. Our new apartment is starting to feel like home
and | am hopeful for the first time in a long time.

Charles and | are focused on saving money so that our family can
live in our own independent home in the future. | feel blessed to
have found such a positive and stable living environment for my
children at HEP.

- Lori Beineke, HEP resident







