Survey Type: Paper questionaire completed by respondents

Number of Surveys Distributed: 265 (Adult clients only)

Collection Methodology: Confidential Drop Box

Collection Period: February 16, 2015 - March 2, 2015
Number of Surveys Collected: 77

Response Rate: 29%

Which of the following best describes what you needed from HEP when you first arrived?
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M Just a bed for the night:

B A place to live for some time:

= Neither of these:
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Did you need any of the following from HEP when you first arrived?

Professional Help:

Transportation:

Dental Care:

Clothing:

Food:

Someone to get advice from:
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Thinking about this stay at HEP overall, was the help you got...?
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Thinking about the length of time it took for HEP to help you was it...?
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M Faster than you expected:
B About what you expected:

m Slower than you expected:




Do you remember receiving any information about...?
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What HEP offers and what it The rules of the house: Community services you can use: How to make a complaint:
cannot offer you:




In general was the information you got from HEP...?
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H Very useful to you:
M A little bit useful to you:

= Not useful to you:




Overall, was the accommodation...?
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Thinking about HEP during this stay, do you agree that...?
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Thinking about this stay at HEP, overall, was the type of assistance and services there were able to give you...?
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M More than you expected:
H About what you expected:

= Not as good as you expected:




Thinking about this stay at HEP, did you need...?

Help to work out your next accommodation:

Referrals to other community services:

An interpreter, or someone from your culture:

Emergency short-term help: 2015

. _— . m 2014
Help with rebuilding your life:

m 2013
Help with budgeting:

Counseling for yourself or someone:

Help with childcare:
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Thinking about HEP, was the help you got during your stay...?
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Thinking about this stay at HEP, overall, were staff...?
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Thinking about HEP staff during this stay, how much do you agree/disagree that they...?

Are available when you need them:
Pay you enough attention:

Listen to you:

Explain things well:

Are knowledgeable:

Take you seriously:

mN/A
Do things on time:
HNO
Are efficient and professional: = YES

Are warm and friendly:

Are fair:

Are understanding of your situation:
Are trustful of you:

Involve you in decisions:
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